
Kaitlyn Friden, Junior Full-stack Developer 
Cell: (617)312-0245    Email: kfriden@verizon.net City: Boston, MA 

LinkedIn: linkedin.com/in/kaitlyn-friden-b0509ab6/ Github: github.com/kfriden  Portfolio: 

http://kaitlynsportfolio.com/ 

 

Profile 

Hard-working and problem-solving oriented developer passionate about creating websites. I'm 

very people oriented and love to motivate those around me. I love to learn as much as possible 

and be able to share that knowledge with others. 

Relevant Skills 

• Soft Skills: Problem solving, critical thinking, communication, team player, organization, 

dependability 

• Technical Skills: Javascript, ReactJS, Node.js, Python 3, UML, HTML5, CSS, JSON, Git, 

Databases, SCSS/SASS, Flexbox, CSS Grid, Django, SQL, APIs, Photoshop, Web design, IT 

security 

Projects 

• Netherlands Travel Site: This was a site I made for my Intro to Javascript class in college. I 

used Javascript, Bootstrap, HTML, and CSS for the project. The assignment was to utilize 

Javascript throughout the project and pick a topic of your choice. Having a passion for travel, I 

picked a destination I frequented often. 

kaitlynsportfolio.com/Netherlands_Travel_Site/kitkitabroad4.html 

• Bottega Capstone Website Project: This was my final website project for the coding school I 

attended. The requirements had to have a front end and a backend, an authentication feature, 

something new you did not learn in the program, and to demonstrate a full understanding of key 

concepts. I chose to showcase a group of friends and our characters we made together and to tell 

about our group of characters. https://hotfrontend.herokuapp.com/ 

Work Experience 

• [Granite Telecommunications], NetOps Tech Tier 2     

 Sept 2021-Current 

• Helped to diagnose issues with modems, routers, and mobility devices 

• Provided exceptional customer service through emails and phone calls 

• Acted as a team lead, training new members, and teaching how to properly work tickets 

• Assisted technicians over the phone with troubleshooting devices 

• [Codeucate], Intern Manager        

 July 2020-Sept 2020 

• Managed the front end team with tasks and to keep them on track 

• Attended meetings to discuss and plan out the website the team was creating 

• Created colorful wire-frames using Photoshop 

• [Wegmans], Food Runner/Baker                   

  July 2019-Sept 2021 

• Provided outstanding customer service 

• Followed basic food safety rules and regulations 

http://kaitlynsportfolio.com/
https://hotfrontend.herokuapp.com/


• Baked fresh bread and ensure it is up to company standards 

Education 

• [Information Technology], University of Massachusetts Lowell    May 

2018-May 2021 

My classes ranged from Intro to Web Development, Python, Javascript, and Intro to Information 

Security 

• [Web Development and Design Certificate], University of Massachusetts Lowell 

 May 2018-Aug 2020 

Took classes in my IT degree focused more towards website development 

• [Full Stack Development Certificate], Bottega University    

 Sept 2020-Feb 2022 

Certified in Python, React.js, Javascript 

Hobbies 

• Outside of work, I love: cooking/baking, studying languages and learning about other cultures, 

traveling, creating electronic music, learning other coding languages and working to improve the 

ones I already know, and creating/editing videos. 


